UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
HUYEN GIA LOC Poc 1ap - Tw do - Hanh phic

S6: 533 /UBND-CA Gia Loc, ngay 19 thang 8 nam 2022
V/v huéng dan kich hoat tai khoan dinh danh,
xac thuc dién tr va s dung ing dung VNelD

Kinh gui:
- Thu trudng cac phong, co quan, ban, nganh, doan thé huyén;
- UBND céc x4,thj tran.

Thue hién Quyét dinh sé 06/QD-TTg ngay 06/01/2022 cua Tha tudng
Chinh phii; K& hoach s6 569/KH-UBND ngay 07/3/2022 cua Chi tich UBND
tinh vé viéc trién khai thuc hién Quyet dinh s6 06/QD-TTg ngay 06/01/2022 cua
Thu tuéng Chinh phit phé duyét Dé an phat trién ung dung dir liéu vé dan cu,
dinh danh va xéc thuc dién tir phuc vu chuyen doi sb quoc gia giai doan 2022-
2025, tam nhin dén nam 2030 trén dia ban tinh Hai Duong; Quyét dinh s
34/Qb-TTg ngay 08/11/2021 cua Thu twéng Chinh phu quy dinh vé dinh danh
dién tir va xac thuc dién tir trén nén tang Co sé dit lidu quéc gia vé dan cu, Co so
dir liéu Can cudc cong dan va Co so dir liéu xuat nhap canh.

bén nay Bo Cong an da hoan thi¢n hé théng dinh danh va xac thuc dién ti;
hoan thién mg dung VNeID gan véi sir dung tai khoan dinh danh va xéc thuc
dién tr d3 duoc dua 1én 02 kho tng dung AppStore va CHPlay dé ngudi dan tai,
cai dat va sir dung tmg dung. Chu tich UBND huyén Gia Loc (T6 trudng to cong
tac P& 4n 06 huyén) yéu cau thu trudng cac phong, ban, nganh, doan thé,
UBNBD céc x4, thi trin phé bién dén 100% cén bo, cong chuec, vién chuc, nguoi
lao dong trong co quan, don vi thuc hién cai dat va co6 trach nhiém tuyén truyén,
huéng dan nhan dan cung cai dit s dung phﬁn mém VNelD dé thuc hién viéc
tao tai khodn dinh danh va xac thuc dién tir phuc vu chuyén doi s Quéc gia, cu
thé nhu sau:

I. NOI DUNG, HiNH THU'C VA POI TUQNG TUYEN TRUYEN

1. Doi twong tuyén truyén

- Thanh vién trong To cong tac trién khai dé an 06 cép huyén, xa;
- Nguo1i dan sinh séng, lam vi¢c va hoc tap trén dia ban huyén;

- Céan bd, cong nhan vién chirc dang lam viéc tai cac phong, ban, nganh,
doan thé trén dia ban huy¢n;

- Poan thanh nién, hdi phu nit & cap huyén, xa;

- Bi thu Chi b, T6 truong dan phd, Truong thon, Truong khu dan cu
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2. Nji dung tuyén truyén: Tuyén truyén vé tién ich cta tng dung VNelD,
loi1 ich, thuan loi cua tai khoan dinh danh va xac thuc dién tr mirc do 1 va mic do
2.

3. Hinh thirc, dia diém, doi twong thwe hién tuyén truyén

- Tuyén truyén trong cac budi giao ban, hoi hop cua cac phong, ban,
nganh, UBND céc x4, thi trin; cac budi sinh hoat, toa dam cua Poan thanh nién,
Hé1 phu nir.

- Ping tin, bai viét trén cac trang thong tin dién tu, trén cac kénh song
ciia Pai phat thanh huyén, x4..; t6 chiic tuyén truyén, dang tai, chia s¢ bai viét
trén cac trang fanpage mang xa hoi Zalo, Facebook...vé nhiing tién ich cua
VNelD.

- Thiét ké, in an, bo tri bang ron, poster, khau hi¢u, to roi, quang cdo tai
cac Phong, ban, nganh; mdt s6 khu cong ty, nha may c6 lugng nguodi lao dong
16m trén dia ban huyén.

- Truc tiép tuyén truyén vé gia tri, tién ich cta ung dung VNelD, hudng
dan nguoi dan quy trinh, thi tuc ding ky tai khoan dinh danh va xac thuc dién
tr muc do 1 va 2, hudng dan sir dung tng dung VNelD tai Co quan Cong an khi
cong dan dén lam thu tuc dang ky tai khoan; cap méi, cap doi, cap lai thé CCCD
gin chip; tai dia diém tip trung dong ngudi nhu nha vin héa, nha sinh hoat
cOng dong...

II. HUONG DAN SU DUNG UNG DUNG VNelID

1. Huéng din kich hoat tai khodn dinh danh va xdc thwe dién tiv trén
urng dung VNelD

1.1 Déi twong hwéng din:VCong dan da co hd so dang ky tai khoan dinh
danh va xéc thyc dién tir, dang cho phé duyét, cap tai khoan; ¥Cong dan lam
thu tuc cap tai khoan dinh danh va xac thyc dién tur gin véi cap doi, cap moi,
cap lai Can cudc cong dan (CCCD) gan chip; ®Cong dan lam thu tyc cap tai
khoan dinh danh va xac thuc dién tir khi da c6 thé CCCD gan chip.

1.2. Nji dung hwéng dén:

DPé kich hoat tai khoan dinh danh va xac thuc dién tir trén ung dung
VNelD thuc hién theo cac budc nhu sau:

- Buoc 1: Tdai irng dung

+ D6i voi thiét bi sir dung hé diéu hanh Android: Trén thiét bi di dong,
nguoi dan mo tng dung CH Play — Tai thanh cong cu tim kiém — Tim tir khoa
“VNelID” — Sau khi App can tai hién thi — Chon “ Cai dat” dé tai ing dung
VNelD vé may.

+ Doi v6i thiét bi sir dung hé diéu hanh 10S:Trén thiét b di dong, nguoi
dan mo ung dung App store — Tai myc Tim kiém — Tim tur khoa “VNeID”

— Sau khi App can tai hién thi — Chon “ Nhan” dé tai ung dung VNelD vé
may.



- Bwoc 2: Mo wng dung

Sau khi tai xong, cong dan an véio tng dung VNelD trén man hinh chinh
hoac chon “M¢” trén App Store/CH Play dé bat dau st dung.

- Buwoc 3: Dang ky tai khoan irng dung VNelD

Tai man hinh dang ky, cong dan dién s6 dinh danh ca nhan (BDCN) va s6
dién thoai ciia minh dé dang ky — Sau khi nhap thong tin hop 1& 4n “Ping ky”
thi hién thi giao dién quét ma QR code thé CCCD, nguoi dan dua mi QR trén
th¢ CCCD gin chip vao khung hinh — Trudng hop quet QR code hop 1€ hé
théng ty dong dién cac thong tin trong QR code thé chip vao form dang ky tai
khoan (Truong hop “Khéng quét duoc QR code?” hé théng chuyén sang giao
dién Nhap thong tin dang ky tai khoan. Cong dan nhép thong tin con trong) —
Sau khi an nat “bang ky”, hé thong s& guri yéu cau xac thuc thong tin sang Co
so dir liéu Qudc gia vé dan cu — Trudng hop “Pat” thi hé thong gui SMS va
thuc hién xac thuc (Trudng hop “Khong dat” s& hién thi thong bao dé nghi cong
dan diéu chinh lai thong tin) — Xac thuc OTP, nguoi dan nhap ma OTP duogc
guri vé dién thoai dé tién hanh xac thuc — Sau khi x4c thuc thanh cong, nguoi
dan thiét 1ap mat khau dé hoan thanh viéc dang ky.

- Buwoc 4: Dang nhdp tai khodan wrng dung VNelD

~ Tai man hinh dang nhap, nguoi dan nhap s6 DDCN va mat khau vira ding
ky dé dang nhap tai khoan img dung VNelD.

- Buoc 5: Dang ky tai khoan murc 1

Sau khi dang nhép, lya chon “Pang ky tai khoan mic 1” — Tai man hinh
huéng dan dang ky tai khoan muc 1, chon “Bét dau” — Chon “T6i da hiéu” dé
bat dau thyc hién ding ky tai khoan mtc 1 — Thuc hién quét NFC trén thé
CCCD gan chip (d6i véi thiét bi khong hd tro NFC thi sé thuc hién quét ma QR
Code trén thé CCCD géan chip) — Sau khi quét xong NFC (hoic QR Code),
hién thi thong tin ctia céng dan, chon “Tiép tuc” dé tiép tuc thuc hién chup anh
chan dung — Sau khi xem xong video lwa chon “Bo qua” dé tién hanh chup anh
chan dung va thuc hién chyup anh chan dung theo huéng din — Cong dan kiém
tra lai thong tin, nhap dia chi email (khong bat budc) va chon “X4ac nhan thong
tin dang ky” dé hoan tit dang ky tai khoan muc 1.

- Buwoc 6: Kich hoat tai khodn

Sau khi cong dan dang ky tai khoan muc 1 xong, cong dan kich hoat bang
cac cach chon “Kich hoat tai khoan dinh danh dién ti” trén man hinh gidi thi¢u
ung dung VNelD hoac chon “Kich hoat” tai man hinh Pang nhap — Céng dan
nhap s6 DDCN va s dién thoai va an “Giri yéu cau” thi hé théng s& kiém tra
mirc d6 tai khoan — Néu 1a tai khoan ung dung VNeID s& hién thi thong bao
“tai khoan ctia ban chua duoc dinh danh dién tir”. Néu 1a tai khoan mutc 1/mirc
2 nhung da dugc kich hoat s€ hién thi thong bao “Tai khoan cua ban da thyc
hién kich hoat”. Néu 1a tai khoan muc 1/mutc 2 chua kich hoat, thi s& kiém tra
thiét bi dang dung dé kich hoat.



4

- Buéc 7: Kiém tra thiét bi dang diung dé kich hoat

Thiét bi dang dung dé kich hoat khong dugc gan véi tai khoan mirc 1/
muc 2 ndo sé hién thi thong bao kich hoat tai khoan. Hoac thiét bi dang dung dé
kich hoat dang dugc kich hoat dé sur dung v61 mot tai khoan muc 1/ muc 2 khac
s& hién thi thong bao kich hoat tai khoan trén thiét bj khac — Nhap ma kich
hoat hé thdng giri vé SMS, cong dan nhap diing md OTP duoc gui vé sb dién
thoai dang ky — Thiét 1ap mat khau (Budc nay chi 4p dung cho cac truong hop
cong dan chua c6 tai khoan trude khi duoc phé duyét) — Thiét lap passcode:
ngudi dan thiét 1ap passcode gdm 6 chir s6 dé su dung cho cac tién ich trong
tmg dung — Thiét 14p cau hoi bao mat: ngudi dan thiét 1ap 2 ciu hoi va tra 1oi
bat ky trong list ciu hoi bao mat dé thuc hién bao mat tai khoan.

2. Huéng din siv dung vrng dung VNelD

~ Sau khi kich hoat tai khoan dinh danh dién tir mirc 1/murc 2 thanh cdng c6
thé dang nhap va sir dung cac chirc nang, tién ich trén ting dung VNelD nhu:

2.1. Gidi quyét dich vu cong tryc tuyén: Thong bao luu tru, dang ky
thuong tra, tam tra, khai bao tam viang... s& tu dién thong tin vao cac bleu mau
(form) dang ky ma khong phai khai bao, dién thong tin nhiéu lan giup tiét kiém
duoc nhleu thoi gian, chi phi cho cac loai biéu mau ké khai, giam nhiéu khau
thu tuc can giai quyet

2.2. Cdc tinh ning noi bat: Vi gidy t0, thong bao luu tr, tb giac to1
pham...gitp cong dan c6 thé thay thé CCCD gan chip va céc loai gidy to da
dang ky tich hop hién thi trén Gmg dung VnelD nhu: Gidy phép lai xe, dang ky
xe, bao hiém y té... Nhu vay, khi nguoi dan giao dich hanh chinh s& giam tdi da
cac giéy td phai mang theo, thuc hién cac giao dich tai chinh nhu thanh toan héa
don dién, nudc, dong bao hiém xa hoi va bao hiém y té, chuyén tién...

Nhén dugc Cong van nay, dé nghi cic phong, ban, nganh, doan thé,
UBND cac xa, thi tran trién khai thuc hién; qua trinh thyc hién c6 kho khan,
vudng mic trao d6i vé Co quan thuong tryc T6 cong tac Dé an 06 huyén (qua
bBoi Canh sat quan [y hanh chinh vé Trat tw xa hoi- Cong an huyén), lién hé
dong chi Nguyén Ngoc Duong, Pt: 0986426468) dé duoc huéng dan./.

Noi nhin: ___ CHUTICH
- Nhu trén; r
- Thuong tryc Huyén uy;
- Lanh dao UBND huyén;
- Luu: VT, CAH.




		BAN CƠ YẾU CHÍNH PHỦ - ĐT: 0243.7738668; Fax: 0243.7738668; Email: ca@bcy.gov.vn
	2022-08-19T17:03:33+0700
	PHIÊN BẢN THỬ NGHIỆM
	Ủy ban nhân dân huyện Gia Lộc<ubndhuyen.gialoc@haiduong.gov.vn> đã ký lên văn bản này!


		BAN CƠ YẾU CHÍNH PHỦ - ĐT: 0243.7738668; Fax: 0243.7738668; Email: ca@bcy.gov.vn
	2022-08-19T17:03:40+0700
	PHIÊN BẢN THỬ NGHIỆM
	Ủy ban nhân dân huyện Gia Lộc<ubndhuyen.gialoc@haiduong.gov.vn> đã ký lên văn bản này!




